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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Christopher E. Pearce 
09/867,918 
May 29, 2001 
2643 
7544 

Thjuan P. Knowlin 

DATA DRIVEN CONFIGURATION OF CALL 
MANAGEMENT APPLICATIONS 

MAIL STOP AMENDMENT 

Honorable Commissioner 
for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

INFORMATION DISCLOSURE STATEMENT 

Applicants respectfully request, pursuant to 37 C.F.R. §§ 1.56, 1.97 and 1.98, that the 
references Hsted on the attached PTO-1449 form be considered and cited in the examination 
of the above-identified patent application. Furthermore, pursuant to 37 C.F.R. § 1.97(h), no 
representation is made that these references qualify as prior art or that these references are 
material to the patentability of the present application. 

Pursuant to the changes to 37 C.F.R. § 1.98(a)(2), copies of U.S. patents and U.S. 
patent application publications have not been provided. 



In re Application of: 
Serial No.: 
Filing Date: 
Group Art Unit: 
Confirmation No.: 
Examiner: 
Title: 
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The Commissioner is hereby authorized to charge the $180.00 fee for filing an IDS 
after the mailing date of the first official action and any other required fee and to credit any 
overpayments to Deposit Account No. 02-0384 of Baker Botts L.L.P. 



Respectfiilly submitted, 

BAKER BOTTS L.L.P. 
Attorneys for Applicant 

^L...^ =: 



Kurt M. Pankratz 
Reg. No. 46,977 



2001 Ross Avenue 
Dallas, Texas 75201-2980 
(214) 953-6584 

Date: May 9, 2007 

CORRESPONDENCE ADDRESS: 

Customer Number: 



05073 
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FOREIGN PATENT DOCUMENTS 



DOCUMENT NO, 



DATE 



COUNTRY 



CLASS 



SUBCLASS 



TRANSLATION 
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NO 
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DOCUMENT (Including Author, Title, Source, and Pertinent Pages) 



DATE 



R 



EXAMINER 



DATE CONSIDERED 



EXAMINER; Initial if citation considered, whether or not citation is in conformance with MPEP § 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to the applicant. 
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